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SUBSTANCE USE TREATMENT SERVICES

WELCOME TO

The difference between healthcare and true care™

Substance Use Treatment Services Mission Statement:
To provide each individual struggling with the disease of addiction 

the highest quality of person-centered care delivered with compassion 
in a safe, supportive and family centered environment.

ecmc.edu

Regional Center of Excellence 
for Behavioral Health



Inpatient Rehabilitation Substance Use Treatment Services: 

 

CLEARVIEW (MT. ST. MARY CAMPUS)- 

Address: 5300 Military Rd, Lewiston, NY 14092 (Mt. St. Mary’s Hospital) 

Phone Number: (716)298-2115 

CLEARVIEW (ST. JOSEPH CAMPUS)-  

2605 Harlem Rd, Cheektowaga NY 14225 (St. Joseph’s Hospital) 

Phone number: (716) 314-8300 

 “Our team takes a comprehensive approach to addiction management, which may 

include group counseling, one-on-one sessions, medication-assisted treatment, and 

discussion-based therapy. This program includes the insights and services of a clinical 

psychologist, psychiatrist, primary care doctor, RNs, and primary counselors.”- 

https://www.chsbuffalo.org/locations/clearview-treatment-services 

 

RECOVERY CENTER OF NIAGARA- 

2600 William St. Newfane NY 14108 

Phone number: (716)265-3700 

 “The Recovery Center of Niagara Facility is brand new and outfitted with the best 

elements to make your stay comfortable and restorative. We’ve made sure to make it 

look as beautiful and welcoming as possible. We are also a top-rated, licensed detox 

and short-term treatment center.”- www.niagararecovery.com  

 

HORIZONS TERRACE HOUSE- 

Address: 291 Elm St, Buffalo, NY 14203 

Phone Number: (716) 854-2444 

 “Horizon offers a 24-hour residential setting at Terrace House (291 Elm Street, Buffalo) 

for persons with substance use disorders who need support, counseling, observation, 

nursing and medical care to achieve stabilization following drug and/or alcohol 

withdrawal.”- https://www.horizon-health.org/services/detox/inpatient-rehab/  

 

 

https://www.chsbuffalo.org/locations/clearview-treatment-services
http://www.niagararecovery.com/
https://www.horizon-health.org/services/detox/inpatient-rehab/


STUTZMAN ATC- 

Address: 360 Forest Avenue Buffalo, NY 14213-1215 

Phone Number: 716-882-4900 

 “Services & programs available to patients include individual & group therapies (2-6 

weeks); chemical dependency program; AA, NA meetings; family education program, 

aftercare planning. Location is tobacco free and provides treatment for nicotine 

dependence to patients.”- http://www.211wny.org/provider/6679/ 

 

WHITE DEER RUN- 

Address: 360 White Deer Run Rd, Allenwood, PA 17810 

Phone Number: (570) 428-9537 

” At the addiction rehab centers within the White Deer Run Treatment Network in 

Pennsylvania, we appreciate the courage that is involved in the decision to enter 

residential rehabilitation for a substance use disorder or co-occurring mental health 

condition, and we honor the strength and experiences of each person who chooses to 

heal with us. The intensely personal nature of chemical dependency ensures that no 

two people will have identical treatment experiences, but each person who enters one 

of our programs can expect to receive quality care that has been personalized to meet 

his or her specific needs and that is provided in a supportive atmosphere of dignity and 

respect.”- https://www.whitedeerrun.com/programs/residential/ 

 

CONIFER PARK- 

79 Glenridge Rd Glenville NY 12302 

Phone number: (800)989-6446 

 “The Inpatient Rehabilitation program at Conifer Park attends to the multiple and 
diverse needs of each individual client, as well as their substance use disorder, on 
distinct Gender-specific units. Conifer Park recognizes that many persons in treatment 
require varying combinations of services and treatment components during the course 
of treatment and recovery. Treatment addresses the individual’s drug and/or alcohol use 
and any associated medical, psychological, social or legal problems to be Conifer Park 
recognizes that many clients require varying combinations of services and varying 
treatment components during the course of treatment and recovery. Treatment 
addresses the individual’s drug and/or alcohol use and any associated medical, 
psychological, social, or legal problems.”- www.coniferpark.com  

 

http://www.211wny.org/provider/6679/
https://www.whitedeerrun.com/programs/residential/
http://www.coniferpark.com/


FRENCH CREEK RECOVERY CENTER- 

535 Williamson Rd Meadville PA 16335 

Phone Number: (814)636-6777 

“When it comes to treatment for substance use disorders, you want a program 

grounded in two key components: evidence and compassion. French Creek Recovery 

Center was founded to provide exceptional treatment for those struggling with drugs or 

alcohol. To do that, we combine 12-Step techniques with evidence-based practices 

delivered in with empathy and respect. Each aspect of our program—individual and 

group therapy, holistic treatment, family involvement, and more—is built on these same 

principles.”- www.frenchcreekrecovery.com/residential/  

 

CASA TRINITY- 

7309 Seneca Rd North Hornell NY 14843  

Phone Number: (607)282-5200 

 “This location offers a 28-day program. Detox is provided for opiates through a 
Buprenorphine taper when clients request complete detox without MAT or Vivitrol. 
Detox for a client with opiates who wishes to utilize Buprenorphine as a MAT process is 
another form of detox that we offer. More monitoring and specific medications are used 
to ease the client’s withdrawal effects. Within the facility, there are 11 female beds and 
16 male beds. Once detox treatment is complete, the client is then transported via warm 
handoff to a residential program or returns home and continues treatment in outpatient 
in their county of origin.”- www.casa-trinity.org/treatment/inpatient-programs/  
 
UPMC CHAUTAUQUA-  

207 Foote Ave. Jamestown NY 14701  

Phone Number: (716) 664-8620 

 “If you have a drug or alcohol addiction, doctors might refer you for care to help you 
withdraw. You'll also work on skills to live a substance-free life. Our programs include: 
Inpatient substance use disorder care. A live-in program in our 13-bed chemical 
dependency unit.” 

 

 

 

 

 

http://www.frenchcreekrecovery.com/residential/
http://www.casa-trinity.org/treatment/inpatient-programs/


HOPE HAVEN- 

16 Bank Street, 2nd Floor Batavia, NY 14020 

Phone Number: (585) 922-9900 

“At Hope Haven, we proudly welcome every person struggling with acute substance use 
disorder (SUD). Each patient is treated by a multidisciplinary team of medical and 
mental health professionals who use a person-centered approach – meaning every 
person’s care is unique to their recovery journey. Our goal is to support patients who 
are stabilizing from acute substance use by discovering the impacts that substance use 
is having on their life and facilitate a return to a goal-oriented future they desire. We are 
accepting new patients immediately – there is no need to wait to find the help you 
need.”- www.rochesterregional.org/locations/jerome-medical-center/hope-haven-center  

 

 

ADDITIONAL ASSISTANCE WITH INPATIENT LINKAGE: 

 

SAVE THE MICHAELS OF THE WORLD- 

737 Delaware Avenue, Suite 101 Buffalo, NY 14209 

144 Main St (Walnut St Entrance) Lockport, NY 14094 

Phone Number: (716) 984-8375 

“If you are struggling with Substance Use Disorder and are unsure about your treatment 

options, Save the Michaels should be your FIRST and only stop. CALL 716-984-8375 to 

speak with a qualified Intake Coordinator. We understand that substance misuse and 

mental health conditions often co-occur. Intake Coordinators meet you with empathy 

and compassion for your circumstance. They will take basic demographic, medical, and 

mental health information and send referrals to NYS treatment programs that best suit 

your needs.” - www.savethemichaels.org  

 

 

 

 

 

 

 

 

http://www.rochesterregional.org/locations/jerome-medical-center/hope-haven-center
http://www.savethemichaels.org/


Outpatient Substance Use Treatment Services: 

 

ECMC OUTPATIENT CLINICAL SERVICES-  

“Our programs enable patients to stay focused on healing through compassionate, effective 

treatment and to gain the tools for living a fulfilling, productive life.” 

Locations: 

o ECMC Downtown Clinic 1285 Main Street, Buffalo, NY 14209 (716) 883-4517 

o ECMC Northern Erie Clinic 2005 Sheridan Dr, Buffalo, NY 14223 (716) 874-5536 

 

ECMC Center for Hepatology (Hepatitis C Treatment and MAT-Suboxone Services)  

462 Grider Street, Floor 1 Buffalo, NY 14215 

 Phone: (716) 898-6410 

Website: www.ecmc.edu/health-services-and-doctors/outpatient-specialty-clinics/center-

for-hepatology-care/  

 

BESTSELF BEHAVIORAL HEALTH- 

“BestSelf Behavioral Health can provide you and your family with the innovative and evidence-

based services you need, along with a personal and caring approach that will help you feel 

respected, valued, confident and hopeful.”- https://www.bestselfwny.org/who-we-are/ 

Phone: 716-884-0888 

Locations: 

o 1050 Niagara Street Buffalo, NY, 14213 

o 768 Delaware Ave Buffalo, NY, 14209 

o 254 Franklin St. Buffalo, NY, 14202 

o 1412 Sweet Home Road, Suite 3-5 Amherst, NY, 14228 

o 95 W. Humboldt Pkwy. Buffalo, NY, 14214 

o 951 Niagara Street Buffalo, NY, 14213 

o 3176 Abbott Rd., Suite 500 Orchard Park, NY, 14127 

o 2101 Spruce Street North Collins, NY, 14111-0458 

o 695 Genesee St. Buffalo, NY 14211 

o 1500 Broadway Street Buffalo, NY 14212 

 

ENDEAVOR- 

“Here for you, every step of the way. Your wellness is our mission, and we offer a variety of 

services to help you on your way.” - www.ehsny.org  

Phone: 716-895-6701 

Locations: 

o 1526 Walden Avenue, Suite 400 Cheektowaga, NY 14225 

o 463 William Street Buffalo, NY 14204 

o 1131 Broadway Buffalo, NY 14212 

o 3671 Southwestern Blvd, Suite 209 Orchard Park, NY 14127 

http://www.ecmc.edu/health-services-and-doctors/outpatient-specialty-clinics/center-for-hepatology-care/
http://www.ecmc.edu/health-services-and-doctors/outpatient-specialty-clinics/center-for-hepatology-care/
https://www.bestselfwny.org/who-we-are/
http://www.ehsny.org/


HORIZON HEALTH SERVICES- 

“Outpatient services are designed to assist individuals and their families to achieve recovery 

while allowing them to access treatment while remaining in their homes and maintaining their 

work and social schedules.”- https://www.horizon-health.org/services/outpatient/ 

Phone: 716-831-1800 

Locations: 

o 3020 Bailey Avenue Buffalo, NY 14215 

o 314 Ellicott Street Batavia, NY 14020 

o 370 Niagara Falls Boulevard Tonawanda, New York 14150 

o 77 Broadway Buffalo, NY 14203 

o 699 Hertel Avenue, Suites 350 Buffalo, NY 14207 

o 637 Davison Road Lockport, NY 14094 

o 6520 Niagara Falls Boulevard Niagara Falls, NY 14304 

o 2400 Pine Avenue Niagara Falls, NY 14301 

o 3345 Southwestern Boulevard, Suite 100 Orchard Park, NY 14127 

o 2563 Union Road, Suite 800 Cheektowaga, NY 14227 

o 6495 Transit Road, Suite 800 East Amherst, NY 14051 

 

BEACON CENTER- 

“Recognizing that recovery is possible for those who are suffering from alcoholism and 

substance abuse.” - www.beaconcenter.net  

Locations: 

o 295 Main Street, Suite 105 Buffalo, New York 14203, Phone: 716-853-0243 

o 3354 Sheridan Drive Amherst, New York 14226, Phone: 716-831-1937 

o 36 East Avenue, Suite A Lockport, New York 14094, Phone: 716-439-6815 

o 417 Third Street Niagara Falls, New York 14301, Phone: 716-282-4480 

 

GCASA- 

“The path to recovery begins here. Prevention. Treatment. Recovery. Support.”- 

www.uconnectcare.org  

Locations: 

o 430 E. Main St., Batavia, NY 14020 Phone: 585-343-1124 

o 249 East Ave., Albion, NY 14411 Phone: 585-589-0055 

 

NORTHPOINTE- 

“Northpointe’s Outpatient Clinics provide interdisciplinary treatment to adolescents and adults 

affected by substance use disorders and other addictions. Services are covered by most 

insurances; sliding scale self-pay fees are available for individuals not covered.” - 

www.northpointecouncil.org/outpatient-program  

Locations: 

o 1001 11th Street, Niagara Falls, NY 14301, Phone: 716-278-8110 

o 41 Main Street, Lockport, NY 14094, Phone: 716-433-3846 

 

https://www.horizon-health.org/services/outpatient/
http://www.beaconcenter.net/
http://www.uconnectcare.org/
http://www.northpointecouncil.org/outpatient-program


SPECTRUM HUMAN SERVICES- 

“A gratifying life is attainable for you and we’re here to help you get there. Regardless of what 

the past looks like, we know your future can be bright. Real help, from real people, who really 

care.” – www.shswny.org  

Phone: 716-539-5500 

Locations: 

o Downtown Buffalo Counseling Center 1280 Main Street, 1st Floor, Buffalo NY 

14209  

o Southtowns Counseling Center 326 Orchard Park Rd, West Seneca NY 14224-

0631 

o South Buffalo Counseling Center 2040 Seneca Street, Buffalo NY 14210 

o Springville Counseling Center 27 Franklin Street, Springville, NY 14141-0319 

o Wyoming County Counseling Center 34 N. Main Street, Warsaw, NY 14569 

 

TLC- 

“We understand that substance abuse is a complex issue that requires complete, 

comprehensive treatment. We’ll work with everyone involved as we help our patients and their 

loved ones work toward overcoming the grip of substance use and addiction disorders.” – 

www.brookshospital.org/services/substance-use-disorder/  

Locations: 

o Cassadaga Clinic: 33 N. Main St. Cassadaga, NY 14718, Phone: 716-595-3355 

o Derby Clinic: 7020 Erie Road Derby, NY 14047, Phone: 716-947-0316 

 

EVERGREEN HEALTH- 

“Evergreen Health provides assistance for people seeking substance use services. If you are 

ready or considering change, our team is here for you and abstinence is not required. Our 

substance use services team offers individual and group counseling and medication assisted 

treatment for people who are interested in quitting or regaining control over their use of drugs.”- 

www.evergreenhs.org/behavioral-health-services/substance-use-services/  

Phone: 716-847-2441 

Location: 

o 206 South Elmwood Ave, Buffalo, NY 14201 

o Harm Reduction Center is located on the 3rd Floor 

 

WNY OPIOID ADDICTION TREATMENT- 

24/7 Virtual Medication Assisted Treatment Center 

Available to anyone in WNY. Call to be linked to a MAT Provider for evaluation, prescription, 

and linkage to ongoing care at a location of your choice. 

Phone: 716-463-6222 

http://www.shswny.org/
http://www.brookshospital.org/services/substance-use-disorder/
http://www.evergreenhs.org/behavioral-health-services/substance-use-services/


METHADONE MAINTENACE PROVIDERS: 

 

PATHWAYS-  

www.chsbuffalo.org/locations?search-by=&location-type%5B%5D=311&city-zip=  

Locations:  

o 158 Holden Street, Buffalo, NY 14214, Phone: (716) 862-1330 

o 210 John Glenn Drive, Amherst, New York 14228, Phone: (716) 862-2059 

o 435 E Henrietta Road, Rochester, New York 14620, Phone: (585) 424-6580 

DART- 

www.caowny.org/dart  

1237 Main Street, Buffalo, NY 14209, Phone: (716) 884-9101 

ALBA DE VIDA- 

www.acacianetwork.org/addiction-services/  

254 Virgina Street, Buffalo, NY 14201, Phone: (716) 768-4040 

NORTHPOINTE- 

www.northpointecouncil.org/methadone-maintenance  

1001 11th Street, Niagara Falls, NY 14301, Phone: (716) 278-8110 

GCASA- 

www.uconnectcare.org/opioid-treatment-program-methadone-clinic/  

430 East Main Street, Batavia, NY 14020, Phone: (585) 343-1124 

BESTSELF- 

www.bestselfwny.org/programs-and-services/wny-opioid-addiction-treatment/  

3176 Abbott Rd., Suite 500 Orchard Park, NY, 14127, Phone: (716) 884-0888 

SAFE POINT LIGHTHOUSE- 

www.acacianetwork.org/services-guide/  

303 Main Street, Dunkirk, NY, Phone: (716) 413-4661 

 

 

http://www.chsbuffalo.org/locations?search-by=&location-type%5B%5D=311&city-zip=
http://www.caowny.org/dart
http://www.acacianetwork.org/addiction-services/
http://www.northpointecouncil.org/methadone-maintenance
http://www.uconnectcare.org/opioid-treatment-program-methadone-clinic/
http://www.bestselfwny.org/programs-and-services/wny-opioid-addiction-treatment/
http://www.acacianetwork.org/services-guide/


AA Meetings and Links 

 

Buffalo Area: Meetings (buffaloaany.org), www.buffaloaany.org/meetings/ 

Niagara Falls Area: Meetings – Niagara Intergroup of AA (niagarafallsnyaameetings.com), 

www.niagarafallsnyaameetings.com/meetings?tsml-day=any 

Rochester Area: Rochester AA Find a Meeting, 

www.meetings.rochesteraa.org/?post_type=tsml_meeting 

Genesee-Wyoming Area: Genesee Wyoming Intergroup of Alcoholics Anonymous, Serving 

Genesee & Wyoming Counties, New York - View meeting list (genesee-wyomingcountyaa.org), 

www.genesee-wyomingcountyaa.org/meetings/view-meeting-list/ 

Cattaraugus, Chautauqua, Allegany: Meetings (nypennintergroup.org), 

www.nypennintergroup.org/meetings  

Online: Browse the Directory of Online Meetings – Online Intergroup of Alcoholics Anonymous 

(aa-intergroup.org), www.aa-intergroup.org/meetings/ 

Read The Big Book Online: The Big Book | Alcoholics Anonymous (aa.org), www.aa.org/the-

big-book 

Read the Twelve Steps Online: Twelve Steps and Twelve Traditions Book | Alcoholics 

Anonymous (aa.org), www.aa.org/twelve-steps-twelve-traditions 

 

 

 

 

 

 

 

Al-Anon/Al-Ateen Meetings and Links: 

Al-Anon Meetings: Al-Anon Meeting Search - Al-Anon Family Groups, www.al-anon.org/al-

anon-meetings/find-an-al-anon-meeting/  

Al-Ateen Meetings: Alateen Meeting Search - Al-Anon Family Groups, www.al-anon.org/al-

anon-meetings/find-an-alateen-meeting/ 

https://buffaloaany.org/meetings/
https://niagarafallsnyaameetings.com/meetings?tsml-day=any
https://meetings.rochesteraa.org/?post_type=tsml_meeting
http://genesee-wyomingcountyaa.org/meetings/view-meeting-list/
http://genesee-wyomingcountyaa.org/meetings/view-meeting-list/
https://nypennintergroup.org/meetings
https://aa-intergroup.org/meetings/
https://aa-intergroup.org/meetings/
https://www.aa.org/the-big-book
https://www.aa.org/twelve-steps-twelve-traditions
https://www.aa.org/twelve-steps-twelve-traditions
https://al-anon.org/al-anon-meetings/find-an-al-anon-meeting/
https://al-anon.org/al-anon-meetings/find-an-alateen-meeting/


NA Meetings and Links 
 

WNY Region: nawny.org/?current-meeting-list=6 

 

Buffalo Area: nawny.org/?current-meeting-list=1 

 

Central Allegany Mountain Area: nawny.org/?current-meeting-list=2 

 

Niagara Falls Area: nawny.org/?current-meeting-list=3 

 

Niagara-Orleans Area: nawny.org/?current-meeting-list=4 

 

Northern Allegany Mountain Area: nawny.org/?current-meeting-list=5 

 

 

 

 

 

 

 

 

 

 

https://nawny.org/?current-meeting-list=6
https://nawny.org/?current-meeting-list=1
https://nawny.org/?current-meeting-list=2
https://nawny.org/?current-meeting-list=3
https://nawny.org/?current-meeting-list=4
https://nawny.org/?current-meeting-list=5


 



 



 



TEMPORARY HOUSING RESOURCES 
HTTPS://WWW.HOMELESSSHELTERDIRECTORY.ORG 

 

WNY211 (AFTER 

HOURS/WEEKEND/HOLIDAY ASSISTANCE) 

Phone: 1-888-696-9211 

Website: www.211wny.org  

 
ERIE COUNTY DEPARTMENT OF SOCIAL 
SERVICES 
158 Pearl St 

Buffalo, NY 14202 

Phone: (716) 858-8000 

Website: 

www.erie.gov/temporaryassistance/homelessne

ss  

 

BUFFALO CITY MISSION-BUFFALO, NY 
100 East Tupper 
Buffalo, NY - 14203 
Phone: (716) 854-8181 
Website: www.buffalocitymission.org  
 
HAVEN HOUSE 
241 Genesee Street 
Buffalo, NY 14203 
Phone: (716) 842-4184 
Website: www.rsiwny.org/what-we-do/harbor-
house-resource-center.html  
 
COMMUNITY SERVICES FOR EVERT1-
BUFFALO, NY 
1179 Kenmore Avenue 
Buffalo, NY 14217 
Phone: (716) 877-1111 
 
 LITTLE PORTIONS FRIARY – BUFFALO, NY  
1305 Main St 
Buffalo, NY 14209 
Phone: (716) 882-5705 
Website: http://www.littleportionfriary.com/  
 
THE SALVATION ARMY FAMILY SHELTER – 
BUFFALO, NY  

960 Main Street 

Buffalo, NY 14202 

Phone: (716) 884-4798 

Website: 

https://buffalo.salvationarmy.org/BuffaloNY/Eme

rgency_Shelter  
 

ST LUKE’S MISSION OF MERCY - BUFFALO, 
NY  
325 Walden Avenue 
Buffalo, NY 14211 
Phone: (716) 894-4476 
Website: 
https://www.stlukesmissionofmercy.org/  
 
FAMILY PROMISE OF WNY – FAMILY 
SHELTER -BUFFALO, NY 
75 Hickory Street 
Buffalo, NY - 14204 
Phone: (716) 771-3007 
Website: www.fpwny.org 

 

LOCKPORT CARES – LOCPORT, NY 

188 Genesee Street 

Lockport, NY 14094 

Phone: 716-939-0926, 716-438-2273 

Website: www.lockportcares.org  

 
COMMUNITY MISSIONS – NIAGARA FALLS, 
NY  
1570 Buffalo Ave. 
Niagara Falls, NY 14303 
Phone: 716-285-3403 
Website: https://www.communitymissions.org/  
 
NIAGARA GOSPEL RESUCE MISSION – 
NIAGARA FALLS, NY  
317 Portage Rd 
Niagara Falls, NY 14301 
Phone: (716) 205-8805 
Website: 
https://www.niagaragospelrescuemission.com/  
 

 

 

 

 

https://www.homelessshelterdirectory.org/
http://www.211wny.org/
http://www.erie.gov/temporaryassistance/homelessness
http://www.erie.gov/temporaryassistance/homelessness
http://www.buffalocitymission.org/
http://www.rsiwny.org/what-we-do/harbor-house-resource-center.html
http://www.rsiwny.org/what-we-do/harbor-house-resource-center.html
http://www.littleportionfriary.com/
https://buffalo.salvationarmy.org/BuffaloNY/Emergency_Shelter
https://buffalo.salvationarmy.org/BuffaloNY/Emergency_Shelter
https://www.stlukesmissionofmercy.org/
http://www.fpwny.org/
http://www.lockportcares.org/
https://www.communitymissions.org/
https://www.niagaragospelrescuemission.com/


 

 

 

 

ADDICT 2 ADDICT, FAMILY 2 FAMILY (A2A, F2F) PEER & FAMILY SUPPORT 

Phone: 716-836-2726 

Addict 2 Addict (a2awny.org) 

A2A, F2F offers Peer & Family support to people with Substance Use Disorder (SUD) and their 

families/friends/significant others. The A2A, F2F team is made up of Peers who are in recovery 

themselves and have family members or a loved one with SUD. The Peers share their own lived 

experience with recovery with those seeking help from SUD. 

o A2A Peers are non-judgmental, have suffered their own SUD, understand the shame and 

guilt associated with using, and have found recovery. 

o F2F Peers have been through what many family members are going through. They have 

enabled their loved ones, spent sleepless nights, walked floors, bailed loved ones out of 

jail, shown up to court appearances, driven their loved ones to detoxes and rehabs, and 

understand the shame and guilt you’ve gone through. F2F Peers have found their own 

recovery, in order to safely love and support their family member with SUD. 

Bringing Recovery and the Message of Hope to the Community and at ECMC 

In our community the Peers work with a person with SUD and help them navigate the many avenues to 

help and recovery. They provide advocacy, referral to services, peer counselling, recovery coaching, 

linkages to treatment providers, outreach and follow up. The Peers area guide towards the first steps of 

recovery. 

In the ED at ECMC, the Peers carry the message of recovery and hope. Peers meet with people who 

present to the ED seeking detox from SUD. They are part of the chemical dependency team that screen 

people for inpatient detox. A2A Peers discuss the many avenues to recovery, explain the benefits of self-

help, share their stories and give a listening ear to both the person with SUD and their loved ones who 

have accompanied them to the ED. 

 

MENTAL HEALTH PEER CONNECTION (MHPC) 

24-Hour Hotline: 716-836-2727 

www.wnyil.org/Mental-Health-PEER-Connection/MHPC-Programs/A2A  

Mental Health Peer Connection is a peer driven advocacy organization dedicated to facilitating self-

directed growth, wellness and choice through genuine peer mentoring. Our staff and peers are people 

who are in recovery from mental health issues and/or chemical addiction who can relate to the individuals 

they are serving. MHPC provides Institutional, Community, and Vocational Based services assisting 

consumers in their recovery process. Benefits Advisement, Housing Assistance, and Job Placement 

Services are some of the services offered. 

 

http://a2awny.org/
http://www.wnyil.org/Mental-Health-PEER-Connection/MHPC-Programs/A2A


LGBTQ+ 

www.ecmc.edu/diversity-equity-inclusion/lgbtq/#1570643072377-042d8dc8-cbf2  

At Erie County Medical Center Corporation (ECMCC), we believe that all patients deserve 

high quality of care delivered with compassion and respect, regardless of sexual orientation 

or gender identity or expression. Like all patients, we recognize that LGBTQ (lesbian, gay, bisexual, 

transgender, questioning) individuals need high quality, culturally competent health care from providers 

who know, respect, and understand them. They need providers who know their unique health risks and 

understand how to provide appropriate referrals and counseling.  

ECMCC is committed to providing affirmative, sensitive, and informed health care to the LGBTQ 

community. We have developed policies to include patient and employee non-discrimination, a guarantee 

of equal visitation for same-sex partners and parents, and LGBTQ health education for staff. 

ECMCC’s Office of Diversity, Equity and Inclusion works to ensure that our LGBTQ patients receive 

respectful and compassionate health care. 

Clinical Services Available to LGBTQ+ Patients
 

o YOU Center for Wellness 
o Phone: 716-898-4119 
o Learn more>> 

o Plastic & Reconstructive Surgery 
o Offering gender affirming 

surgeries 
o Phone: 716-898-5530  
o Patient Navigator Learn more>> 
o Surgeries Offered and Surgical 

Requirements 
o What to expect before gender 

confirmation surgery 
o Behavioral Health Clearance 

Letter Requirements for Patients 

Desiring Gender Affirming 
Surgery 

o Primary Care 
o Behavioral Health 

o Comprehensive Psychiatric 
Emergency Program (CPEP) 

o Mental Health & Psychiatry 
o Outpatient Behavioral Health 

Services 
o Chemical Dependency Services 
o Help Center 
o Learn more>> 

o Additional Resources 
o BRAVE 

 

Local LGBTQ+ Community Resources 

o Pride Center of WNY 

o Phone: 716-852-7743 

o Website: 

www.pridecenterwny.org/  

o Evergreen Health 

o Phone: 716-847-2441 

o Website: www.evergreenhs.org/  

o GLYS WNY (Growing LGBTQ+ Youth 

Support) 

o Phone: 716-855-0221 

o Website: www.glyswny.org/  

o M.O.C.H.A. Project (Men of Color 

Health Awareness, Project, Inc.) 

o Phone: 716-852-1142 

o Website: www.mochacenter.org/  

o PFLAG Buffalo/Niagara 

o Phone: 716-883-0384 

o Website: www.pflagbuffalo.org/  

o Spectrum Transgender Group of WNY 

o Phone: 716-541-7003 

o www.spectrumwny.org/  

o The Center for Psychosexual Health 

o Phone: 716-322-6394 

o Website: www.cphpsych.com 

LGBTQ+ Educational Offerings 

o AIDS Institute Cultural Competency 

Course 

o Website: www.hivtrainingny.org/  

o National LGBTQIA+ Health Education 

Center 

o Website: 

www.lgbtqiahealtheducation.org 

http://www.ecmc.edu/diversity-equity-inclusion/lgbtq/#1570643072377-042d8dc8-cbf2
https://www.ecmc.edu/diversity-equity-inclusion/lgbtq/#1570643072330-f84bfd55-5f21
https://www.ecmc.edu/health-services-and-doctors/outpatient-specialty-clinics/you-center-for-wellness/
http://www.ecmc.edu/health-services-and-doctors/outpatient-specialty-clinics/hiv-aids-and-immunodeficiency-clinic/
https://www.ecmc.edu/health-services-and-doctors/cancer-and-oncology/plastic-surgery-and-reconstructive-surgery/
https://www.ecmc.edu/health-services-and-doctors/cancer-and-oncology/plastic-surgery-and-reconstructive-surgery/
https://www.ecmc.edu/diversity-inclusion/transgender-plastic-reconstructive-surgery/
https://www.ecmc.edu/diversity-inclusion/transgender-plastic-reconstructive-surgery/
https://www.ecmc.edu/wp-content/uploads/2019/10/What-to-expect-before-Gender-Confirmation-Surgery-LINK.docx
https://www.ecmc.edu/wp-content/uploads/2019/10/What-to-expect-before-Gender-Confirmation-Surgery-LINK.docx
https://www.ecmc.edu/wp-content/uploads/2019/10/BEHAVIORAL-HEALTH-LETTER-REQUIREMENTS-website-LINK.docx
https://www.ecmc.edu/wp-content/uploads/2019/10/BEHAVIORAL-HEALTH-LETTER-REQUIREMENTS-website-LINK.docx
https://www.ecmc.edu/wp-content/uploads/2019/10/BEHAVIORAL-HEALTH-LETTER-REQUIREMENTS-website-LINK.docx
https://www.ecmc.edu/wp-content/uploads/2019/10/BEHAVIORAL-HEALTH-LETTER-REQUIREMENTS-website-LINK.docx
http://www.ecmc.edu/health-services-and-doctors/primary-care-physicians/
http://www.ecmc.edu/health-services-and-doctors/behavioral-health/
https://www.ecmc.edu/health-services-and-doctors/behavioral-health/outpatient-behavioral-health-services/help-center/
http://www.ecmc.edu/health-services-and-doctors/behavioral-health/
https://www.ecmc.edu/about-ecmc/brave-program/
http://www.pridecenterwny.org/
http://www.evergreenhs.org/
http://www.glyswny.org/
http://www.mochacenter.org/
http://www.pflagbuffalo.org/
http://www.spectrumwny.org/
http://www.cphpsych.com/
http://www.hivtrainingny.org/
http://www.lgbtqiahealtheducation.org/


 

ECMC HELP CENTER: 

 

www.ecmc.edu/health-services-and-doctors/behavioral-health/outpatient-behavioral-

health-services/help-center/ 

 

ECMC’s Help Center provides immediate mental health crisis support and treatment. 

o An urgent care service for walk-in mental health treatment of adults in crisis who 

do not require psychiatric emergency treatment or inpatient care 

o Individualized services addressing each patient’s needs with a focus on wellness 

to aid for those experiencing: 

o anxiety 

o depression 

o obsessive thoughts and behaviors 

o hallucinations 

o feelings of hopelessness / helplessness 

o o Counselors can also provide assistance for follow-up appointments with 

ECMC’s Partial Hospitalization Program, Adult & Family Clinic, Downtown Clinic, 

MAP Clinic for medication/prescriptions, as well as other area resources. 

Contact us at 716-898-1594 

 

Walk-in Hours 

Monday – Friday 8:00am-12:00 midnight 

Weekends & Holidays: 8:00am-12:00 midnight 

Virtual Visit Hours 

In addition to the walk-in service, the Help Center offers virtual visits without leaving the 

comfort of your own home Monday – Friday 8:00am 9:30 pm. You will speak with a 

licensed mental health clinician who will assist and support your needs. 

 
 

http://www.ecmc.edu/health-services-and-doctors/behavioral-health/outpatient-behavioral-health-services/help-center/
http://www.ecmc.edu/health-services-and-doctors/behavioral-health/outpatient-behavioral-health-services/help-center/


 

 

 

 

 

 

BRAVE believes in assisting victims of violence to recover from both emotional and physical trauma by 

empowering survivors with the skills, services and opportunities to live safe and healthy lives.  

To Speak with a BRAVE Hospital Advocate, call: 716-898-6461
www.ecmc.edu/about-ecmc/brave-program/

 About BRAVE: 

Violence is a public health problem that affects us all. At ECMC, we are committed to serving a vital role 

in efforts to reduce community violence in Buffalo. BRAVE is the region’s only hospital-based violence 

intervention program (HVIP). Through BRAVE, ECMC focuses on the structural causes of violence and 

provides survivors the tools and connections to make lifestyle changes that prevent re-victimization or 

further perpetration of violence. Together, BRAVE workers will connect patients and families to culturally 

sensitive, comprehensive, and multifaceted interventions at ECMC and in the community. 

 

BRAVE Services: 

BRAVE advocates provide a full range of 

services for our program participants. These 

services include, but are not limited to: 

o Crisis Intervention and Support 

o Bedside Hospital Responder from 

SNUG 

o Safety Planning after assessing the 

situation, provide guidance on orders of 

protection, law enforcement support, 

legal services and shelter 

o Individual Counseling Sessions by 

trauma informed mental health 

professionals 

o Mental Health Counseling for the 

caregivers of survivors of violence 

o Trauma Support Groups for survivors of 

violence 

o Intensive Case Management Services 

o Applying for Victim Assistance Funds 

o Danger/Lethality Assessments to 

evaluate risk for further harm in a 

domestic violence situation 

o Assistance with Job Training, Life Skills 

and Job Placement 

o Assistance with Educational/Vocational 

Training 

o Housing Assistance 

o Assistance with Enrollment for Health 

Insurance Coverage 

o Transportation Assistance for 

Counseling and Medical Appointments 

o Referrals to Community-based Service 

Providers 

o Linkage to Substance Abuse Services 

 

BRAVE services are provided free of charge by 

frontline staff including: 

o Social Workers 

o Clinical Psychologist and/or Mental 

Health Counselor 

o SNUG Hospital Responder/Credible 

Messenger 

Understanding Trauma 

What trauma feels like: 

o Be scared, angry or shocked 

o Want revenge or to hurt the person who 

hurt you 

o Be embarrassed 

o Feel guilty 

o Feel numb 

Common Trauma Symptoms: 

o Feelings of hopelessness or 

helplessness 

o Mood swings 

o Anxiety 

o Depression 

o Feeling powerless 

o Loss of control 

o Anger 

o Nightmares or flashbacks 

o Headaches or upset stomach 

o Conflict or withdrawing from friends and 

family 

http://www.ecmc.edu/about-ecmc/brave-program/


PRIMARY CARE DOCTORS/CLINICS 

 

EAST SIDE-

ECMC Primary Care 

462 Grider St Buffalo, NY 14215 

First Floor, Suite #15 

Phone: 716-898-3152 

 

ECMC Family Health Center 

462 Grider St Buffalo, NY 14215 

Phone: 716-831-8612 

 

 

 

 

St. Vincent Health Center 

1500 Broadway Buffalo, NY 14212  

Suite #200 

Phone: 716-893-8550 

 

UBMD Family Medicine 

1315 Jefferson Ave Buffalo, NY 14208 

Phone: 716-332-3797 

 

Jericho Rd Community Health Center 

1609 Genesee St Buffalo, NY 14211 

Phone: 716-892-2775 

 

DOWNTOWN- 

 

Buffalo Medical Group 

85 High St Buffalo, NY 14203 

Phone: 716-857-8800 

 

 

WEST SIDE- 

 

Jericho Rd Community Health Center 

184 Barton St Buffalo, NY 14213 

Phone: 716-881-6191 

 

Evergreen Health Services 

206 South Elmwood Ave Buffalo, NY 14201 

Phone: 716-847-2441 

 

NORTHTOWNS- 

UBMD Family Medicine 

2465 Sheridan Dr Tonawanda, NY 14150 

Phone: 716-835-9800 

 

UBMD Family Medicine 

850 Hopkins Rd Williamsville, NY 14221 

Phone: 716-688-9641 

 

Neighborhood Health Center 

155 Lawn Ave Buffalo, NY 14207 

Phone: 716-875-2904 

 

Elmwood Health Center 

2128 Elmwood Ave Buffalo, NY 14207 

Phone: 716-874-4500 

 

Hertel/Elmwood Internal Medicine 

900 Hertel Ave Buffalo, NY 14216 

Phone: 716-871-1571 

 

Lifetime Health/Amherst Health 

1185 Sweet Home Rd Amherst, NY 14226 

Phone: 716-689-0040 



 

SOUTHTOWNS- 

 

Mercy Comprehensive Care Center 

397 Louisiana St Buffalo, NY 14204 

Phone: 716-847-6610 

 

OLV Family Care Center 

227 Ridge Rd Lackawanna, NY 14218 

Phone: 716-822-5944 

 

Lifetime Health/ West Seneca Health Center 

120 Gardenville Park W. West Seneca, NY 14224 

Phone: 716-668-3600 

 

Southgate Medical Group 

1026 Union Rd West Seneca, NY 14224 

Phone: 716-712-0851 

 

Lifetime Health/Hamburg Health 

151 Elmview Ave Hamburg, NY 14075 

Phone: 716-648-3040 

 



 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 




