
Le� ers from our Patients
Nurses have a very special place in my heart.  It takes a di� erent type of person to become 
a nurse.  They take an oath to care for strangers.  They work long hours, stand on their 
feet, take short breaks, chase call lights, study monitors, listen for beeps, deal with patients’ 
family members, so on and so forth, and rarely get the recognition they deserve.  

I will forever be thankful for the nurses at ECMC.  There was one nurse in particular 
who cleaned my son’s earrings (I knew she was a mom).  Another nurse made sure his 
� ngernails were cleaned.  Another nurse faithfully brushed his teeth.  All while he was in 
a coma.  They cared for him because that’s what they chose to do.  It was beyond what they 
had to do.  That’s when you know it’s more than just a job to them.  May God bless them 
with the desires of their heart.  May He continue to keep and protect them.  

Sincerely,

Melissa, Mother of Patient

The difference between healthcare and true care™

“My passion is to play my part in helping ECMC 
to be successful in ful� lling our mission to provide 
every patient the highest quality of care delivered with 
compassion.  Even though I do not o�  cially work in a 
patient care capacity, I take pride in being a steward 
of our resources so our caregivers can do what they do 
best.  I am thankful for the dedicated team we have 
here to provide that high quality service.  I have seen 
ECMC accomplish many great things during my 
tenure here and can’t wait to see how ECMC 
progresses in the future. ”

Steven Chizuk, MBA, FHFMA
Director of Budget
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