
Le� ers from our Patients
Once again -- a great experience at ECMC!  

I a� ached the survey but wanted to call out a few people:

- Cindy, who was in recovery, was excellent.  

- Melissa and Amanda from the morning shi� .  

- Haley and Eric (on night shi� ) were fantastic.  

-  The orthopedic � oor was beautiful, and Ryan, the physical therapist, and 
his student, were very patient.  

- The nursing sta�  was phenomenal.  

Thank you again for a great sta� .  

Mary Jane, ECMC Patient

The difference between healthcare and true care™

“I am passionate about providing excellent care 
to individuals during a di�  cult and vulnerable 
time in their lives.  When patients come to us 
they are o� en scared, worried and in pain.  The 
subacute rehab team is commi� ed to providing 
comfort and reassurance to our patients during 
their time of need.  It is a privilege to be a part of 
their healing and recovery.”
Sarah Root, RN, BSN
Nursing Team Leader
Naval Park at Terrace View LTCF
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