
Le� ers from our Patients
Dear Nurses of the Burn Unit:

Thank you so much for taking such good care of me while I was admi� ed 

to the unit.  It was a really scary and traumatic time for me, but you got me 

through it – the infection, the wound care, the skin gra� s, the bed rest, the 

shock of it all, the pain, walking again a� er the accident, etc. 

You kept me as comfortable and calm as possible.  I really appreciated 

all the supportive and empathetic conversations, the hair washes and the 

snacks.  I was beyond impressed by the quality of care I received from you 

guys, and I really don’t think I would have been able to get through it all 

without you.  I’ll never forget what you did for me.  

Love,

Diana, Former Patient

The difference between healthcare and true care™

“Working in the dental � eld within Oral Oncology 

& Maxillofacial Prosthetics, we realize that some 

patients may be uncomfortable about going to the 

dentist.  To address the concerns of our patients, my 

goals are to treat each patient with dignity, respect, 

kindness, and empathy, and to bring a smile to the 

face of each patient who walks into our clinic.” 

Jill Vicare� i
Dental Assistant, Dental Oncology
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