
Le� ers from our Patients
We wanted to inform you of the incredible care my husband 
received from Essence Chestnut during his stay at ECMC.  Essence 
went above and beyond to ensure his comfort and also to assist with 
my anxiety about leaving him for the night.  Essence stated that he 
was in good hands as she treats all of her patients as though they 
are her family.  Knowing that I was a bit worried, she gave me the 
phone number to call to check in on my husband while I was at 
home.  I called that night before going to bed and again in the 
morning.  Each time, Essence was very empathetic, caring and 
informative.  Essence’s kind demeanor and her level of care helped 
to make my husband’s recovery at ECMC be� er.  Essence was 
exceptional and we believe she should be acknowledged for her 
wonderful skills.  We nominated her for a “Daisy Award” and feel 
she would be a perfect recipient for this award.

Nichole, wife of ECMC patient

The difference between healthcare and true care™

“Ensuring that the patients we serve have the 
best experience possible when they are admi� ed to 
our hospital is my passion.  We are given the 
opportunity to make a di� erence in patients’ lives 
every time we come in contact with them.  Building 
a team of nursing sta�  members who love what they 
do, demonstrated to our patients by the care that we 
provide, has always been my main focus.  I am 
proud that ECMC provides the utmost in quality 
care, delivered with compassion, allowing our 
patients to feel respected and truly cared for.” 

Renee Delmont, RN, BSN, CMSRN
Unit Manager
Russell J. Salvatore Orthopaedic Unit
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