
Le� ers from our Patients
To all my nurses on � oor 6 surgical unit and to my doctors, 
specialists and nutritionist:

I wanted to personally thank you all for taking such good care of me.  And 
because some of you are not here today to say goodbye I thought this was the 
best way to do so.

I will forever be grateful for your kindness, strength and empathy that you have 
shown me during my stay here at ECMC.  Thank you for your tremendously big 
hearts and helping me get through this.  You pushed me further when I thought 
I couldn’t take another step.  You helped me through my pain and some of my 
fears.  You were not only here for my medical needs, but you were also here for 
my emotional needs.  Thank you for � ghting for me when I needed someone to 
� ght for me and reassuring me when I needed reassurance.

I couldn’t have asked for anyone be� er to take care of me.  You guys are the best!  
Keep doing what you are doing (and) don’t let anyone make you feel you are doing 
less than what you are.  Wishing you lots of love and happiness.

Sincerely,

Doreen, ECMC Patient

The difference between healthcare and true care™

“My Passion is derived from being able to come 
to a place of work that is more than a job; to 
be able to work in an environment in which 
everyone has the same mission—to help improve 
the lives of those who we come into contact with 
every day.  It makes ge� ing up each morning a 
very easy thing to do.  I also am so appreciative 
of how hard and with so much passion, my 
fellow sta�  members work each and every day.” 
Wayne Burne� , MSPT
Senior Physical Therapist- Outpatient
Erie County Medical Center
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