
 

 

 
 

Department Numbers 
 
 

Department Description Telephone 
(716) 898-xxxx 

Hospital Main Number  898-3000 

Information Technology Questions/Technology Issues  

• Help Desk Available 24/7 4477 
• EMR Hotline EMR Questions 5601 

• IT Training 
For information on technology training: 

   djuliano@ecmc.edu 

Training Schedule: http://bookeo.com/ecmctraining 
5908 

Laboratory   

• General Lab Questions regarding labs ordered within Meditech  3442 
• Blood Bank Questions regarding Blood Product orders 4182 

Medical Records (HIM) Dictation questions, medical record questions 4811 

Pharmacy Questions regarding inpatient Pharmacy orders 5168 

Radiology Meditech orders for Diagnostic Radiology  

• CT  4040 
• MRI  5577 or 7045 
• Ultrasound  3774 

ECMC Police Station Located on the ground floor at the back of the 
building, by the employee entrance. 3505 

Social Work/DC Planning  3360 

Inpatient Units Click here  

Ambulatory Centers Click here  

mailto:djuliano@ecmc.edu
http://bookeo.com/ecmctraining


 Inpatient Unit List 
 

 

Floor Area Service Unit Number 
(716) 898-xxxx 

4 
4z1/4z2 Behavioral Health 3592 

4z3 Anger Management 
 

5224 
4z4 Behavioral Health-Adolescent/Child 5420 

5 
5z1/5z2 Behavioral Health – Geriatric 5817 
5z3/5z4 
5 North Behavioral Health 5059 

6 

6z1 Ortho/Surg 3005 
6Z2 Transitional Care Unit (TCU) 3434 

6z3/6z4 
6 North Ortho 3608 

7 

7Z1 Non Tele/Geriatrics 3605 

7Z2 Surgery/Tele 4363 
7Z3 CLOSED  
7Z4 Overflow 1945 

8 

8Z1 Med A 4231 
8Z2 Med B 3606 

8Z3/8z4 
8 North Rehab 3614 

9 

9Z1 Med/Surg Overflow 5608 
9Z2 Lockup 3621 
9Z3 Chemical Dependency/Detox 3687 
9Z4 Chemical Dependency/Detox 3687 

10 
10z1 Inpatient Dialysis 4644 
10Z3 Transplant/Bariatric 

6220 10Z4 Transplant/Dialysis 

11 11z3 
CLOSED 11z4 

12 

12Z1 
12Z2 Medicine 3667 
12Z3 Vent/MICU Step-down 3672 
12z4 MICU – Medicine ICU 3673 

    

1st 

Burn Burn Unit 5231 
CPEP Comprehensive Psych Emergency Program 3465 

ED Emergency Room 4166 
OR Operating Room 3553 

PACU Pre/Post Op 4466 

TICU Trauma ICU 
3424 
3344 



 Ambulatory Clinic List 

 

Location Suite Uses 
Allscripts Service Clinic Telephone 

(716) 898-xxxx 
Synergy Bariatrics 

30 North Union Rd, Ste 104 
Williamsville, NY 14221 

Off site 10/2015 Bariatrics 565-3990 

Driveway #1  Yes Grider Family Health 4449 
1461 Kensington Ave. 

Buffalo, NY 14215 Off site Yes Cleve-Hill Family Health Ctr 831-8612 

A
m

b.
 C

ar
e 

C
en

te
r 

17 12/2015 Hematology/Oncology 3948 

2nd Floor Yes Dental Oral Oncology & 
Maxofacial Prosthetics 1461 

2nd Floor 12/2015 Head & Neck/Plastics 3073 

DK Miller Bldg DK Miller Yes VIP Primary Care 4899 

Fi
rs

t F
lo

or
 

130 Yes Cardiac 3333 3325 
3311 

130 Yes Neurosurgery 3325 or 3311 

130 Yes Surgery  
(A, B, C, Vascular and Burn) 3325 or 3311 

130 & 132 Yes Gastroenterology 3325 or 3333 
130 & 132 Yes Neurology 3638 or 4893 

132 Yes Cardiothoracic 3333 
132 Yes Pulmonary 3333 
132 Yes Urology 3333 
134 No PFT Lab 3375 
135 No EEG/EMG Lab 3371 
135 yes Epilepsy  
15 Yes Breast Clinic 3152 
15 Yes Connective Tissue 3152 
15 Yes Coumadin (Anti-Coagulation) 3152 
15 Yes Endocrinology 3152 
15 Yes Internal Medicine 3152 
15 yes Podiatry 3152 
150 No* Dental (General) 3189 

150&154 No* Oral Surgery 4059 
152 Yes ENT 3310 
152 8/2015 Otolaryngology 3310 
16 8/2015 Orthopedics 3414 

G
ro

un
d 

Fl
oo

r  10/2015 Chiropractic Clinic 4202 

 Yes 
COEM 

Center for Occupational & 
Environmental Medicine 

5858 

 10/2015 Rehab  
G150 No Wound Care Center 4800 

Tunnel  Yes Immunodeficiency 4119 
* These clinics utilize Dentrix 
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