
Le� ers from our Patients
I received the worst call a parent can get.  My daughter Lindsey 
had been in a horrible motor vehicle accident.   It was not good.  
She was considered in grave condition, she had a TBI, multiple 
fractures, lacerated spleen, and was in a coma.   From the 
minute our family entered Trauma ICU, Rose Ferrucci-Jarvis took 
us under her wing as if we’d known her all our lives.  She was so 
kind and generous.  She made sure we ate, we slept, and we took 
care of ourselves as well as our daughter.  I wouldn’t leave my 
daughter’s side and Rose made sure I had food, updates and even 
made sure I was safe at all times.  The day Rose entered ECMC you 
all received an angel.  She was our guardian angel.  I’m so blessed 
to have met her and so blessed she was by our sides through all this.  
She needs to be commended. Without her I don’t know how I’d have 
stayed so strong for our daughter and go through all this.

Please let Rose know we said we appreciate her with all our hearts 
and she’ll forever be in our hearts.  God bless her and you are all 
blessed to have her.

Brenda, Mother of Lindsey and Family
P.S. Your trauma ICU sta�  and nurses all are wonderful.   God bless them all.

The difference between healthcare and true care™

“ I’m passionate about providing care for oral 

cancer patients. It’s an honor to be part of a talented 

multidisciplinary team treating those facing an 

oncology diagnosis. We work together to provide 

comprehensive care before, during and a� er their 

treatment. Helping people through their darkest 

days is what motivates me.”  

Kathryn Kor� , DDS
Associate Director
Accredited General Practice Dental Residency Program
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