
Le� ers from our Patients
Each and every employee my family, friends and I 

encountered including Rehab Sta� , Housekeeping Sta� , 

Dietary Sta� , etc., were all compassionate and very 

respectful.  Your nurses are a credit to the health care 

profession, and we, in the Western New York community, 

are indeed fortunate to have such a remarkable 

hospital organization in our area.

Mary-Traumatic Injury Patient

The difference between healthcare and true care™

“The only motivation that we ever had, and still hold 
to, is service to our community.  This work that we get 
to do every day is the greatest privilege I have ever 
been a� orded and it’s something my crew and I never 
take for granted.  Our clinic houses the energy of every 
provider, nurse, trainee or sta�  member who ever 
walked through its doors, and as a result, it is the 
single best clinic in which I have ever worked.  It’s an 
incredibly special place.”  

Anthony Martinez, MD, AAHIVS
Medical Director, Hepatology and Immunode� ciency Services, ECMC
Associate Professor of Medicine
Division of Gastroenterology, Hepatology and Nutrition, 
University at Bu� alo

My passion...
“The only motivation that we ever had, and still hold 
to, is service to our community.  This work that we get 
to do every day is the greatest privilege I have ever 
been a� orded and it’s something my crew and I never 
take for granted.  Our clinic houses the energy of every 
provider, nurse, trainee or sta�  member who ever 
walked through its doors, and as a result, it is the 
single best clinic in which I have ever worked.  It’s an 
incredibly special place.”  

Anthony Martinez, MD, AAHIVS
Medical Director, Hepatology and Immunode� ciency Services, ECMC
Associate Professor of Medicine
Division of Gastroenterology, Hepatology and Nutrition, 
University at Bu� alo

My passion...


