
 

 

1. Click on the Start menu , select Run (Windows 8 press  ) 
• Turn over if you have a MAC 

 
4. Remote Desktop Connection opens, fill in the fields 

 
9. Erie County Medical Center security agreement will open, click on OK 

 
12.  Click on OK 
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MAC  
Go to the Mac App Store and download:   

Microsoft Remote Desktop Client 
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